Giving Feedback Useful Resources:

More info on giving feedback - https://www.mindtools.com/pages/article/
newTMM_98.htm

Communication skills - https://www.edbatista.com/2015/08/five-levels.html

Transactional Analysis (9 min video) - https://www.youtube.com/watch?
v=NfluXG8BAN9Y

Transactional Analysis Part 1 (3 min video) - https://www.youtube.com/watch?
v=nKNyFSLJy6o

Transactional Anlysis Part 2 (10 min video) - https://www.youtube.com/watch?
v=YO0qJ4sc9TAc

The CEDAR Model of giving feedback - https://lworldofwork.io/2019/07/the-cedar-
feedback-model/
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